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In bringing about social change, the quality interviewing and case management skills of a human and social service professionals are necessary. To begin with, quality interviewing skills bring about a comfortable setting for the client. This setting is characterized by the client feeling free and comfortable to open up and freely speak out themselves. For example, when I previously dealt with a drug addiction client, an atmosphere where the client does not feel judged and condemned was essential. To achieve this, we sat opposite each other without a table separating us and I insisted on the client using my first name alone without a title. This enables the problem to be identified and strategies to handle it are developed thus social change is achieved.

In addition to that, the use of open-ended questions and being an active listener helps the client open up and it creates an atmosphere where he or she feels like you care and are willing to help them. For example, in deriving the cause of use of drugs from my client, I asked the question, “When did you start using drugs and what was life for you at that time?” as the client opened up and started expressing himself, I would engage in conversation with him to show that I was listening (Hepworth et.al, 2016).  Active listening and using open-ended questions enables understanding of the nature and intensity of the problem to determine the most appropriate solutions promoting social change when enacted.

The use of quality case management skills in human and social service professionals can bring about effective social change. Building a trustworthy relationship with the client, using evidence-based practice and empowering the client helps in promoting any social change. Without trust, the client cannot open up to express their problem and appropriate intervention with them cannot be formulated. The evidence-based practice involves going through possible solutions with the client and letting them choose what is best for them as you advise them. Empowering the client involves making them own up the change process in order to be determined to solve their problem. To build trust, a social worker must have empathy, be able to put the client at ease and show them that you understand (Lussier & Hendon, 2017). For example, as my client narrated how he found himself in drugs, he had lost his parents leading to his dropping out of school. At such a point I had to nod in sympathy and tell him I am sorry for the loss; bad things happen to everyone. This made him ease up and talk more about his life, enabling me to develop appropriate interventions like stress management. 

It is thus evident that quality interviewing and case management skills possessed by a human and social service professional are essential in promoting social change. Quality interviewing skills characterized by open-ended questions, active listening among others creates a comfortable setting where the client can freely open up. Through opening up, the nature of the social problem can be identified. Identification and understanding of the problem is a key step in social change. Quality case management skills are essential for the effective development and implementation of interventions to bring an end to the social problem which yields social change.
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